thirteen

Homes. Communities. Support.

How are we performing?
July - September 2026

596 17 144

complaints handled complaints handled
in 4.43 days on in 9.48 days on
average. average.

You said, we did

You said:
It wasn't always clear how we'd &

considered your concerns,
reached our decision or what
actions would follow.

99.58%

of all complaints resolved in
timescale for stage 1, and
99.35% for stage 2 with the
overall satisfaction score of
86.6%.






