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Homes. Communities. Support.

How are we performing?
January - March 2026

592 7

complaints handled
in 5.14 days on
average.

You said, we did

You said:

Complaints data didn’t always
reflect the full customer journey or
show how different service areas
linked together.

Stage 2

64

complaints handled

in 12 days on average.

a

88.94%

of all complaints resolved in
timescale for stage 1, and 64.83%
for stage 2 with the overall
satisfaction score of 56.56%.






