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Homes. Communities. Support.

How are we performing?
April - June 2026

Stage 1:

604

e

complaints handled
in 4.82 days on
average.

You said, we did

You said:

Our complaint acknowledgement
emails didn't always reflect the
impact of the issues raised or
clearly explain the steps we would
take to resolve them.

Stage 2

82

complaints handled

in 9 days on average.

99.91%

of all complaints resolved in
timescale for stage 1, and 1900%
for stage 2 with the overall
satisfaction score of 79.33%.






