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Homes. Communities. Support.

How are we performing?
October - December 2025

598 [}

complaints handled in
5.01 days on average.

You said, we did

You said:

Some complaints are being raised
more than once and that learning
from complaints isn’t always leading
to change.

Stage 2:

70

complaints handled

in 10.41 days on average.

90.64%

of all complaints resolved in
timescale for stage 1, and 100%
for stage 2 with the overall
satisfaction score of 57.1%.




