
Estate Walkabout  

 

Walkabout: Owton Manor D & E  Date: 19/07/18 
Neighbourhood 

Officer: 
Lisa Newton 

Attendees Lisa Newton 

Roads covered 
Brierton Lane, Eckford Walk, Ednam Grove, Endrick Road, Esk Grove, Erskine Road, Elvan Grove, Elgin Road 
Dalkeith Road, Dallas Road, Duncan Road, Dunoon Road, Dalry Grove 

 

Location Issue/Defect Action Taken Date Actioned 

Issue Resolved Y/N & 
additional comments if 
further action needed 

Greenbelt Eaglesfield Rd 
opp Elderslie Walk 

Fly Tipping Photograph emailed to HBC 19/07/18 Emailed HBC 

Eaglesfield RD Garden overgrown Recently added to the garden scheme 01/07/18 19/07/19 – Emailed Gm 
team to chase 1st cut 

Earn Walk Garden overgrown Private property 20.07.18 Emailed HBC 

Earn Walk Garden Overgrown TIN issued 19/07/18  
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Location Issue/Defect Action Taken Date Actioned 

Issue Resolved Y/N & 
additional comments if 
further action needed 

Earn Walk Front boundary fence 
require repair 

Emailed to customer service to log 
repair 

19/07/19  

Eddleston Walk Garden overgrown Market facing team property- email 
shelly 

20.07.18  

Eddleston Walk Very poor gardens- fly 
tipping, 17 Windows all 
boarded 

Emailed HBC private sector 20.07.18  

Eddleston Walk Fridge-freezer in front 
garden 

Left card for tenant to call-tenant 
responded booked in with HBC for 1st 
August collection 

19/07/18  

Eskdale Rd  Gardens overgrown Private - Emailed HBC private sector 20.07.18  

Endrick Rd opp 26 Water point lid lifted on 
verge – unsafe 

Emailed Hartlepool water  
 
Hpool water responded not their point 

19.07.18 
 
20.07.18 
 

 
 
Emailed HBC 

Endrick Rd Front divide fence repair 
required 

Emailed Repairs fencing lead 20.07.18  
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Ettrick Walk Brick built BBQ f/garden To check if permission   

Elgin Rd 2 private properties gardens 
overgrown, sofa & mattress 
fly tipped in garden. 

Private  - Emailed HBC private sector 20.07.18  

Elgin RD new side fence Investigation as to whether Thirteen 
completed or permission requested via 
tenant 

  

Dalkeith Rd Ridge tiles need pointing Emailed repairs 20.07.18  

Dalkeith Rd Bag of carpets pieces out 
side 

Spoke to tenants daughter just had 
carpets fitted, will take to tip. 

19.07.18  

Dalkeith Rd Sofa & chair f/garden Spoke to tenant gave hbc bulky waste 
number – will call to book in 

19/07/18  

Duncan Rd Garden overgrown Tin issued 19/07/18  

Duncan RD Garden overgrown Tin issued 19/07/18  
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Duncan RD Ongoing garden case Card left 19/07/18  

Dunoon Road Sofa in garden – good sofa  Looks fairly new - monitor   

Dunoon RD Sofa f/garden Spoke to tenant will book in for 
collection Tuesday when paid 

19/07/18  

Endrick Rd Over grown garden On going garden case   
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Photographs 
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