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Information for 
shared owners
14: Rent arrears management - shared 
ownership

As a shared owner, if you are having difficulties paying your rent please 
contact the credit control team on 0300 111 1000 who will help you 
with repayment options available to you. 

You can also be referred to Thirteen's Money Advice team who offer 
personalised confidential advice on all money, debt and benefit issues.




