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Information for 
leaseholders and 
shared owners

17: Useful contacts

0300 111  1000
0300 111 1000 
0300 111 1000 
0300 111 3000 
0300 111 1000

• contents insurance- assurance team:   0300 111 1000 
020 7832 2500
0300 1234 500

• Residential Property Tribunal Service: 0345 6009355
0345 404 0506
0300 500 0597

• Leasehold team
• out of hours repairs:
• anti-social behaviour:
• Housing Ombudsman:
• building insurance- making a claim:

• The Leasehold Advisory Service:
• Homes and Communities Agency:

• Citizens Advice Bureau:
• Financial Services Authority:
• District Valuer: 03000 501501
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