
Practical solutions

Resettle North East helps people leaving custody and 
those already in the community to successfully remove  
any barriers they face, which can include: 

• Gaining and sustaining accommodation in  
 the community

• Financial problems that impact on accommodation

• Behavioural issues that are a barrier to housing eg ASB

•  Light touch support relating to physical or mental health 
related issues that impact on their current 
accommodation or tenancy

•  Sign-posting to specialist support services where 
required.

Support can be delivered through one-to-one or group 
sessions within prison and in the community. 

We run face-to-face sessions which include floating 
support and structured group work.  

We also offer telephone or virtual meetings and weekly 
telephone drop-ins – all based on the individual’s needs 
and Probation Service requirements.

Sustainable homes

Our support ensures we can achieve  
the following outcomes for people  
on probation: 

• Obtaining suitable  
 accommodation 

• Securing social or supported  
 housing 

• Securing accommodation in the private rented sector 

• Finding support to help sustain their tenancy and   
 accommodation 

• Avoiding homelessness 

• Achieving settled sustainment of accommodation 

• Avoiding the risk of losing a tenancy. 

Advice and support 

Finding a home is just the beginning  
of the road for many people. 

Resettle North East works to provide all  
the advice and support that clients might  
need to give them the best chance of  
sustaining their tenancies and remaining in their homes.

We offer a range of pre-release support including help to 
find accommodation, address issues with debt relating to 
tenancies and homelessness support.

Clients are also offered:

• Support and advocacy for housing applications 

• Money advice and help with managing arrears  
 and budgeting 

• Licence restrictions support 

• Advice and advocacy around legal rights, eviction and  
 tenancy sustainment

• Information and help around rough sleeping and   
 homelessness

• Help with crisis issues.

We’re keen to work with partners to help our services  
and working relationships to develop. 

If you’d like to talk to us about Resettle North East  
we’d be happy to attend meetings or events to give  
you more information about the service. For details,  
please get in touch with contracts manager Sue Borrow  
on 07816 070 370.

Referrals

Referrals into the service will only be accepted 
from: a probation practitioner (PP) within the 
Probation Service;  prisoner offender managers 
(POM); current resettlement staff; and staff working 
on behalf of the PP.

Organisations working with eligible clients should 
ensure they have a dedicated PP or POM and 
request a referral via this route. Please note, 
referrals must be sent via the MOJ Refer and 
Monitor System and not to the contacts below. 

The following referral information should be 
included:

1.  Up- to-date ROSH risk information including any 
restrictions, ie no female/male workers, racist 
abuse etc. 

2.  Which prison establishment they are currently in 
(where applicable)

3.  Release date (if applicable) 
4.  Which local area they will be returning to once 

released 
5.  An address or c/o address if not in prison
6.  Additional contact name and number for when 

the RO is on leave 
7.  Any additional information to help us support the 

client, including reason for the referral.
Any requests for additional information should be 
sent to:

 resettle@thirteengroup.co.uk

 01642 549 452

Accommodation support for males 
on probation in custodial and 
community settings

ResettleNorth East
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Resettle North East in the region

Making a difference 

We know that having stable accommodation goes a long 
way to helping people break the cycle of re-offending. 

Thirteen and sub-contractor The Wise Group are working 
together to deliver Resettle North East, a programme 
funded by the Ministry of Justice to make a difference to 
the community and the lives of people on probation. The 
partnership has substantial experience of providing 
support to offenders, including those released from prison 
and people serving community sentences. 

The service works closely with private landlords, housing 
departments and social landlords, as like us,  
they understand the importance of good quality 
accommodation in helping people on probation move on 
from crime and find a stable place in the community.

We help customers to understand their tenancy, including 
their rights and responsibilities. We constructively 
challenge poor attitudes to help steer people away from 
criminal behaviour. We also connect them with additional 
services when they need extra support, and advise clients 
on how to claim the right benefits, making sure service 
charges are paid and rent arrears don’t accrue. 

Skills and support

In short, we give people the skills and support they need  
to find and maintain a home, avoiding the instability that 
can lead to re-offending.

Thirteen delivers services for prison leavers in the Tees 
Valley and Durham, while the Wise Group works with 
people in Northumberland and Tyne and Wear. 

The service

Resettle North East provides personalised one-to-one  
and group support for male clients in both custodial and 
community settings. The partnership has extensive links 
with housing partners in the social, private, voluntary, 
community and public sectors.

Specialist workers source and secure accommodation to 
meet the individual needs of clients, including move-on 
from approved premises, bail accommodation or support 
settings.

If necessary, we also provide access to homelessness  
and rough sleeper support resources. 
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