thirteen

Homes. Communities. Support.

How are we performing?
July - September 2025

528 [ 76

complaints handled in complaints handled
5.01 days on average in 9.15 days on average

99.2%

of all complaints resolved in
timescale for stage 1, and 100%
for stage 2 with the overall
satisfaction score of 57.1%.

You said, we did

You said: \
Wait times for fencing renewals is \\
excessive following storms over the

last 18 months.




