
Come and discuss all the latest issues

Grangetown Neighbourhood Action Partnership is a group 
of people and organisations that meets on a regular basis to 
discuss issues in our area. 

The partnership meets at Grangetown Youth and Community 
Centre and everyone is welcome to come along to raise an 
issue or get involved in discussions about the latest topics.  

For details about the next meeting, please get in touch 

using the details at the bottom of the page. 

South Bank Moving Forward offers another chance to 
get involved in a community meeting for residents and 
professionals to discuss issues in the South Bank Ward. The 
next meeting is being held on 10 August 2017 at Golden Boy 
Green, Normanby Road, South Bank at 1pm. 

Everyone is welcome to attend either meeting.

Your neighbourhood

Get in touch

If you’d like more information about anything in this update 
or if you have any issues you’d like to discuss about your 
neighbourhood, please contact your neighbourhood officer 
Katie High at:

email: katie.high@thirteengroup.co.uk
tel: 0300 111 1000 or 01642 947620

Alternatively, visit the website for information about Thirteen 

or visit the self-service site to contact us:

website: www.thirteengroup.co.uk

self-service: www.thirteengroup.co.uk/SelfService

Neighbourhood walkabouts

Katie High, the neighbourhood officer for your area, is 
regularly out and about in your neighbourhood. Katie carries 
out walkabouts on your estate which you’re welcome to join 
in with. 

The walkabouts, also known as estate inspections, involve 
walking around the estates where our homes are located, 
and identifying issues that might need to be tackled.

Please come along and tell us what you think about your neighbourhood. If you can’t make it to one of the walkabouts and 
there’s something you’d like us to look at, please contact Katie using the details below.

The dates, times and meeting places of walkabouts in your area are:

Area Time Meeting point Dates

Grangetown 10am Corncroft Mews 19 October 2017

South Bank 11am Ajax Way 19 October 2017

Home improvements

This year, we plan to carry out £27m of improvements to 
homes in our estates. In your area, this will include installing: 

10 boilers

15 rewires

10 radiator replacements

43 kitchens

47 bathrooms

16 cloakrooms

If your home is due to be upgraded, you’ll receive a letter to tell 
you about the plans. This will include all the details that you’ll 
need to prepare for the work.

Tackling fly tipping in our area

Katie is working together with residents and Redcar and 
Cleveland Council to tackle fly tipping in our area.

Fly tipping is one of the biggest issues in our region and 
Thirteen is committed to continually tackle it and create better 
environments for our customers to live in.

All residents can report any incident of fly tipping by 
contacting Redcar and Cleveland Council on tel: 01642 774774 
or on the website at: www.redcar-cleveland.gov.uk


