
Thirteen self-service
We’re encouraging customers to register onto Thirteen’s self-service website. The site allows customers to request a 
home repair, view rent accounts, update personal information and tell us about a range of issues. For more details and 
to register, please visit www.thirteengroup.co.uk/SelfService.

Area Time Meeting point Dates

Norton Grange 11am Norton Grange Community Centre 16 March 2018

Wall art
Work is due to start on creating wall art on the corner of 
Wolfe Road and Clive Crescent. 

Feedback from residents is encouraged and if people like 
this mural, then further wall art could be carried out in other 
parts of the estate. 

If you have any comments, please get in touch with us using 
the details below.

Free course – learn how to grow your own 
Would you be interested in learning how to grow your own 
vegetables? 

More and more people are growing their own veg as it’s a 
cost effective alternative to the supermarket and everyone 
knows that eating more fruit and vegetables is good for you. 

If this is something you’ve always fancied trying, but you’re 
not sure how to get started, there’s a free course to tell you 
more about the basics.

To secure a place, please contact me (Angela Chappell) on 
0300 111 1000.

Your neighbourhood

Please come along and tell us what you think about your neighbourhood. If you can’t make it to one of the walkabouts and 
there’s something you’d like us to look at, please contact your neighbourhood officer using the details below.

Norton Grange fun day
We went along to a special fun day earlier in the year to 
support the community in Norton Grange.

We went along with partners Groundwork and North Star 
Housing Group for the day which was organised by the 
Norton Grange Housing and Community Co-op. 

The event was a great success and attended by many 
residents from the estate who received a range of 
information and advice and got involved with fun activities 
for all the family. 

Neighbourhood walkabouts
Angela Chappell is the neighbourhood officer for your area. 
She is regularly out and about in your neighbourhood and 
carrying out walkabouts on estates which you’re welcome to 
join in with.

The walkabouts, also known as estate inspections, involve 
walking around the estates where Thirteen’s homes are 
located, and identifying issues that might need to be tackled.

The dates, times and meeting places of walkabouts in your area are:

Get in touch
If you’d like more information about anything in this update 
or if you have any issues about your neighbourhood that 
you’d like to discuss, please contact your neighbourhood 
officer at:

• email: angela.chappell@thirteengroup.co.uk 

• tel: 0300 111 1000 or 07717 542 966

Alternatively, visit the website for information about 
Thirteen or the self-service site to contact us:

• website: www.thirteengroup.co.uk

• self-service: www.thirteengroup.co.uk/SelfService


